Zack Riley-Hughes
I

Product designer with a background in UX/UI, branding, and visual
storytelling. Graduate of Sheridan’s Honours Bachelor of Interaction
Design program with an award-winning capstone. Experience
designing accessible, emotionally intelligent digital experiences for
startups, and community-based organizations. With work spanning
branding, motion, and digital product design for clients in insurance,
arts, and education.

Experience

Product Designer
Red Thread Industries | Toronto, ON

March 2025 - April 2025

Award-Winning Placement at Red Thread Innovations, a digital innovation studio founded to
break away from traditional vendor-client relationships. They've built products for TELUS,
Walgreens, Paypal, RBC, and Tim Hortons

* Participated in hands-on collaborative design exercises alongside UX
researchers and strategists to explore real-world application of user research
and innovation frameworks.

e Gained insider knowledge on industry processes such as client onboarding,
design sprints, and product-market fit evaluation in a leading innovation lab
environment.

Social Media Coordinator
Sheridanlife Radio | Sheridan College Trafalgar

March 2024 - August 2025

SheridanLife Radio is a student run organization whose origins date back to a student lead
radio club. Since then the business has evolved into a campus centered media outlet that
covers everything from local events such as TIFF, interviews local bands, host student-centered
podcasts, and organizes on campus concerts.

* Executed targeted Instagram and Twitter ad campaigns informed by business
metrics, achieving a 15% increase in user engagement.

¢ Designed and launched a merchandise line including shirts, sweaters, phone
cases, and stickers, generating 450 sales within the first two weeks and
strengthening on-campus brand recognition and reputation.

e Spearheaded the design and implementation of a web-based content
management system

* Developed brand guidelines,and built a design system to enhance the online
presence of live shows and podcasts.

@ Portfolio

[ Linkedin
zack.a.hughes@gmail.com
Qs 647-219-7396

° Mississauga, ON

Skills

Languages:
English, Patois and Mandarin

Graduated Honours

Sheridan College

Winner, Purposeful Innovation
Award

— Red Thread Innovations (RTI)

Awarded for outstanding
speculative design proposal that
exemplified innovation with social
impact; led to exclusive Shadow
Week with RTI's multidisciplinary
innovation team.

The Complete Web Developer
Certificate

JavaScript, CSS/HTML

TCPS 2 Core: Panel On Research
Ethics

Certificate # 000790811

Sheridan IXDA Vice President


https://zackrh.me/
https://www.linkedin.com/in/zackary-riley-hughes-093433150/
mailto:zack.a.hughes@gmail.com

Graphic Designer Co-op
Co-Operators Group Limited | Guelph, ON

May 2024 - August 2024

A leading Canadian insurance and financial services provider offering a wide range of
products, including home, auto, life, and business insurance, as well as investment solutions.
The organization is recognized for its focus on community impact, sustainability, and client-
centered service.

® Directed creative execution of a TTC train-wrap campaign for Toronto's
subway and streetcars, maintaining brand consistency and visual impact
from concept through final production to meet TTC dielines

e Developed and presented campaign concepts to stakeholders at multiple
levels, incorporating iterative feedback to refine and align designs with
strategic objectives.

o Storyboarded and produced narratives for Twitch and YouTube ad
campaigns, creating motion design components, animations, and digital
assets in Adobe After Effects in compliance with brand guidelines.

Link to ad

Relevant Projects

Figure Plus: Interaction Design Thesis Project

(Case-study Here / Video Demo Here) | UX Design, UX Research, Product Design,
Social Impact, Mobile Application

e Conducted qualitative research through interviews, co-design activities, and
user testing sessions with participants impacted by body image issues to
inform ethical design directions.

* Developed an interactive prototype and conceptual Ul flow in Figma,
grounded in data-driven design to develop a mobile application, designed to
support body neutrality, mental well-being, and emotional reflection.

Gather Round: Literacy Development
App for Early Childhood

(Video Demo Here) | UX Research, UX Design, Educational Technology, Social
Impact, Mobile Application

* Conducted primary research through interviews with Child and Youth Care
Workers to understand challenges, and user needs across early childhood
literacy development, especially among neurodivergent and underserved
populations.

¢ Synthesized findings to identify key design principles around limiting screen
dependency, encouraging socio-emotional development, and promoting
inclusive learning pathways.

e Focused on enhancing pre-literacy skills through structured routines, offline
activity prompts, and gamified engagement models built on ethical
behavioral reinforcement strategies.

Cineplex Cinemas: User Journey Evaluation

Usability Testing, Information Architecture, User Experience, data-driven design

e Collected facial tracking, eye-tracking, heart-rate and emotional arousal data
to assess user understanding and experience while browsing Cineplex’s
website.

* Developed a comprehensive report outlining recommendations to improve
user satisfaction, user retention and platform clarity by 30%.

Skills

UX/UI Design & Research
Wireframing - Interactive Prototypes
- Ul Research - UX Research -
Usability Testing - User Testing - A/B
Testing - Card Sorting - Information
Architecture - Design Systems -
Data-Driven Design - User Flows -
Mockups - Style Guides - 101 Design
Methods - Double Diamond Design
Process

Front-End Development
HTML/CSS - JavaScript - Node.js -
Three.js - P5.js - SCSS - API Structure
- Spline

Data Visualization & Analytics
Tableau - Data Visualization -
Imotions FACET Software - Imotions
Shimmer3 - Imotions Eye Tracking

3D, AR & Motion Design
Spark AR - Blender 3D - Cinema 4D -
Spline - After Effects

Creative Tools

Figma - Adobe XD - Adobe lllustrator
- Adobe Photoshop - Adobe InDesign
- Adobe Creative Suite - DaVinci
Resolve


https://vimeo.com/964519690/00e85d8387?turnstile=0.ervIPir4W-_2IiVEnis3_BzrrofPDWYF2HTDn-pWcQDGtSN9kC68dDmrnbX8BVzHgEIUjqMwiP9LVg_QswABpkg90rpIASZpDJKmjkwukeQiK5wWh8ismPBPv6E2C0YlNaD2X8G3AfkOxLunG1RIPwgOctJIPRJY7b96gw3Bi5vMZEQr0uQxA6zc1e1k3y6KLnQh3-6QE9MIWukcW_P7_wt6lxCLGFL9EvB_57rz_BBTiBoXygYrDrOKCTo_ks5qBOQl3aQQa4dGqZEdjRGQ0zlVO88_0qSxNt0JZDgbER_JigmHnZ-CvZwxr8WdCc_bfuANUJwGeU9Iljro0okxqg41C3J6EC5VfTcqFM-lgXgG8obphDDL9X2VDU0fKdx7IK4BzgjMpsP7ix4omk5zZV7soOnKWJdiuvOYHKKEiw1SB3c_YYtTEVhV9d9ObIAQ8JmcF9bc4rEy-ktr-8UtmxFHdeBycm1ohb1oXH3zjMHkJB6AXY78LeXPFzRLPSYHtXF_bm0vRw7c7nNQxxlKJ97_NYizgrBxsiA0RIc5AVpYXXjJJ_v7yokK69erh_la9jxoiMyPnNMLnbNcNcCo4GLsayItsJibscmsB9biS8H1co926JKb9GncW9N1Or7Ptt8NdwbOsHvYJZt8J4N0WQzn7_AhL7-5R9QNqiGqMHv2vLdEaGVqWRcsulr4dn_8cVobrhuuGWmVp1e6AhLOyyaaveRMmujV2dh_KcmvltuyVW34fx72mo9PLdCYwCKaGbFsoEk7nx0nDIysyZfMYEImKJU41jGhxOiVF3PfpM3jv09_OnteG9vrEPId56Zc570ND-0WNE8c_9KjrYPbj8S5p0L7_atlKib_2EnwCgNrD-Z2geZ3HXvGIbcEqvx167iEsC2NMKFIhIql3XB07g.JoWHIjTXsYPZi78Ir0-_Gg.fe40ef63da7c7c781fc8adb5aa15982bf8f7e2a240a4c48acc1def30bf34e8af
https://www.figma.com/design/56ZSmMkM2tVD0I2WDlqZr6/Figure--Case-Study--ResumeLnk?node-id=0-1&t=jhktfZnFExzChNyW-1
https://www.youtube.com/watch?v=6bcxe1UIOnw
https://www.youtube.com/watch?v=0fyxHSiJtJw

